Commonwealth of Massachusetts
Department of Telecommunications and Energy
Fitchburg Gas and Electric Light Company
Docket No. D.T.E. 03-19
Responses to the Department’s Third Set of Information Requests

Request No.DTE 3-1 Referring to the latest Department Information Request
regarding Odor Calls, please provide a complete listing of
all Class | and Class Il Odor Calls the Company responded
to, including the amount of time it took the Company to
respond to the call, the cause of the odor, and the amount
of time it took to correct the cause of the odor for the
following periods only: January 1, 2002 to January 31,
2002, and June 1, 2002 to June 30, 2002.

Response:

A detailed listing of the Odor Calls, including the amount of time it took to respond to the
call, the cause of the odor, and the amount of time it took to correct the cause of the odor,
for the periods January 1, 2002 to January 31, 2002 and June 1, 2002 to June 30, 2002
for Fitchburg Gas and Electric Light Company is provided in Attachment DTE-3-1.

Person Responsible: Glenn Appleton



Fitchburg Gas and Electric Light Company

Response to Odor Calls: January 1, 2002 to January 31, 2002

Attachment DTE-3-1
Page 1 of 2

Response Time

Restore Time

Response Interval (Minutes)

Calls Date (Minutes) (Hours:Minutes) Cause 0-15 | 16-30 | 31-45] 46-60 | >60
1 1-Jan-02 12 Same Day Leak at Customer piping 1
2 2-Jan-02 5 0:25 Regulator on stove 1
3 2-Jan-02 9 Same Day Customer appliance 1
4 2-Jan-02 14 0:30 At appliance 1
5 2-Jan-02 16 5.3 Contractor Dug up our line (Service) 1
6 2-Jan-01 11 Not Applicable |No leak 1
7 3-Jan-02 5 0:20 Regulator Fitting @ Stove 1
8 3-Jan-02 16 0:15 Sooted Heater 1
9 3-Jan-02 11 0:19 Pilot @ stove 1
10 3-Jan-02 7 Same Day Main 1
11 3-Jan-02 12 Same Day Main 1
12 4-Jan-02 12 0:20 Gas cock at meter 1
13 4-Jan-02 15 Not Applicable |Sooted pilots no Code 7 / CO only 1
14 5-Jan-02 8 0:25 Faulty shut of valve to heater 1
15 5-Jan-02 28 Not Applicable |No code 7 found 1
16 7-Jan-02 47 Not Applicable |No code 7 found
17 7-Jan-02 2 15 Service 1
18 7-Jan-02 3 Same Day Gas Cock and union Code 7 1
19 7-Jan-02 10 6 Main 1
20 7-Jan-02 39 1 Main
21 8-Jan-02 24 Not Applicable |No code 7 / dirty pilots 1
22 8-Jan-02 17 Same Day At gas cock / cellar 1
23 9-Jan-02 48 0:30 Customer appliance, pilot out
24 9-Jan-02 15 Same Day Code 7 at union 1
25 10-Jan-02 36 Same Day Customer Appliance
26 10-Jan-02 7 0:30 Union @ Stove 1
27 10-Jan-02 15 0:30 Active 1
28 10-Jan-02 22 Not Applicable |No code 7 / leaking fuel oil line 1
29 11-Jan-02 44 0:30 Union @ meter
30 11-Jan-02 13 5.3 Service 1
31 11-Jan-02 40 5.3 Service
32 11-Jan-02 20 Not Applicable |Active 1
33 12-Jan-02 8 0:25 Regulator on stove 1
34 12-Jan-02 27 Not Applicable |No code 7 1
35 14-Jan-02 57 1:00 Kitchen equipment
36 14-Jan-02 28 Same Day Customer Piping 1
37 14-Jan-02 24 0:30 Customer piping, meter 1
38 14-Jan-02 20 0:30 Customer Appliance 1
39 14-Jan-02 17 1:23 Piping and meters 1
40 14-Jan-02 25 0:15 Gas cock needs replacing HP 1
41 14-Jan-02 20 Not Applicable |No steady readings / outside Drive way 1
42 15-Jan-02 10 Same Day Gas meter 1
43 15-Jan-02 6 0:30 Leak at swivel and meter 1
44 15-Jan-02 17 0:20 Customer Appliance, ignition on stove 1
45 15-Jan-02 20 Not Applicable |No code 7 / paint fumes from oil base paint 1
46 16-Jan-02 29 5.3 Replaced service 1
47 17-Jan-02 28 Same Day Customer Piping 1
48 17-Jan-02 2 Same Day Red tagged / customer piping 1
49 18-Jan-02 25 0:50 Service and meter 1
50 18-Jan-02 19 Same Day Service 1
51 19-Jan-02 10 Not Applicable |No code 7 found 1
52 21-Jan-02 13 0:16 Customer appliance, pilot out 1
53 21-Jan-02 25 53 Service 1
54 21-Jan-02 14 Same Day Faulty igniter on furnace 1
55 21-Jan-02 64 7 Main 1
56 21-Jan-02 20 Not Applicable |No code 7 / oil smell from parts in closet 1
57 22-Jan-02 7 Not Applicable |No code 7 / polyurethane fumes 1
58 23-Jan-02 8 0:27 Flu gases spilling, obstruction is draft 1
59 23-Jan-02 11 0:32 Customer Piping / red tagged 1
60 23-Jan-02 15 Not Applicable |No leaks found 1
61 23-Jan-02 11 Same Day Main 1
62 23-Jan-02 17 Same Day Faulty gas valve on Water Heater 1
63 23-Jan-02 6 53 Service 1
64 24-Jan-02 21 0:47 Pilot out on Stove 1
65 24-Jan-02 26 0:30 Kitchen stove 1
66 24-Jan-02 15 1:33 Service Union 1
67 24-Jan-02 30 2 Service 1
68 25-Jan-02 50 Same Day Gas cock
69 25-Jan-02 18 0:20 Furnace short cycle and fan no running 1
70 25-Jan-02 48 Not Applicable |No code 7 / CO detector
71 25-Jan-02 42 4 Main
72 25-Jan-02 25 Same Day Code 7 at stove / red tagged 1
73 26-Jan-02 4 0:20 Regulator on stove 1
74 26-Jan-02 20 Same Day Customer piping / gas dryer 1
75 26-Jan-02 10 Same Day Customer piping / gas dryer 1
76 27-Jan-02 42 Not Applicable |No code 7 / auto ignition stuck
7 28-Jan-02 15 1:00 Gas Cock 1
78 28-Jan-02 20 0:15 Gas meter, bracket HP regulator 1
79 28-Jan-02 24 0:30 Gas meter 1
80 28-Jan-02 15 Not Applicable |No code 7 / boiler spilling flue gas / red tagged 1
81 28-Jan-02 20 Not Applicable |No code 7 found 1
82 28-Jan-02 23 Same Day Gas stove / red tagged 1
83 30-Jan-02 39 0:10 Burner in on position
84 30-Jan-02 20 6.5 Main 1
85 30-Jan-02 19 0:15 Riser union 1
86 30-Jan-02 17 0:30 Customer Appliance and piping 1
87 30-Jan-02 24 Not Applicable |No code 7 found 1
88 30-Jan-02 9 Not Available |Not Available 1
89 31-Jan-02 31 Same Day Bracket/Header
90 31-Jan-02 2 4 Service 1
90 Totals 39 37 1




Fitchburg Gas and Electric Light Company
Response to Odor Calls: June 1, 2002 to June 30, 2002

Attachment-DTE-3-1
Page 2 of 2

Response Time | Restore Time Response Interval (Minutes)

Calls Date (Minutes)  |(Hours:Minutes) Cause 0-15 | 16-30 | 31-45 | 46-60 | >60

1 1-Jun-02 18 Same Day Oven Pilot out 1

2 1-Jun-02 10 2:12 Base of HP Regulator Leaking 1

3 1-Jun-02 30 Not Applicable |No leak at this time. No power to stove 1

4 3-Jun-02 15 Not Applicable |No leak found 1

5 3-Jun-02 13 12 Main 1

6 4-Jun-02 35 0:30 Customer Appliance, Red tag stove 1

7 4-Jun-02 13 5.3 Service 1

8 4-Jun-02 10 Same Day Service 1

9 4-Jun-02 23 Not Applicable |No leak found 1

10 4-Jun-02 11 0:20 Stove & customer piping 1

11 4-Jun-02 24 0:18 Active 1

12 6-Jun-02 55 7.5 Main 1

13 6-Jun-02 20 3 Service 1

14 6-Jun-02 10 Not Applicable |No leak found 1

15 8-Jun-02 50 Same Day Customer Appliance 1

16 8-Jun-02 5 0:25 Leak at gas cock 1

17 9-Jun-02 54 2:15 Active 1

18 10-Jun-02 31 Same Day Customer Appliance 1

19 10-Jun-02 20 Same Day Customer piping / range / red tagged 1

20 11-Jun-02 10 1:34 Header/Bracket 1

21 12-Jun-02 31 0:07 Union leaking at meter 1

22 12-Jun-02 31 Not Applicable |No leaks found, Sewer smell 1

23 12-Jun-02 51 Not Applicable |No leaks found, Sewer smell 1

24 12-Jun-02 13 Same Day Gas cock leaking 1

25 12-Jun-02 17 Not Applicable JActive 1

26 12-Jun-02 13 Not Applicable |No leak, customer found their burner pilot off 1

27 12-Jun-02 3 3.5 Main 1

28 13-Jun-02 8 Same Day Pilots to stove 1

29 13-Jun-02 6 Not Applicable |No code 7 1

30 13-Jun-02 7 0:28 Service valve 1

31 14-Jun-02 9 Same Day Pilot out on Customer Appliance 1

32 14-Jun-02 34 Not Applicable |No code 7 1

33 14-Jun-02 12 0:03 Pilot out to burner on stove 1

34 14-Jun-02 17 Same Day Service 1

35 15-Jun-02 10 Same Day Meter bracket 1

36 15-Jun-02 45 10:40 Customer Boiler overfired 1

37 15-Jun-02 10 0:45 Bracket/header 1

38 16-Jun-02 36 Not Applicable [No code 7 1

39 17-Jun-02 40 10 Main 1

40 17-Jun-02 31 3.25 Service 1

41 17-Jun-02 35 6 Main 1

42 18-Jun-02 4 Same Day Union leaking on stove / red tagged 1

43 18-Jun-02 15 Not Applicable [No code 7 1

44 18-Jun-02 10 Not Applicable JActive 1

45 18-Jun-02 13 8 Service 1

46 20-Jun-02 4 0:21 Gas cock 1

47 20-Jun-02 17 Not Applicable JActive 1

48 20-Jun-02 5 Same Day Service 1

49 21-Jun-02 1 Same Day Bracket plug 1

50 21-Jun-02 11 Not Applicable JActive 1

51 22-Jun-02 9 Same Day Service 1

52 22-Jun-02 52 Not Applicable |No leak found 1

53 23-Jun-02 33 0:20 Gas Stove 1

54 23-Jun-02 20 Same Day Main 1

55 23-Jun-02 27 Not Applicable |No leak found 1

56 24-Jun-02 20 Same Day Customer Appliance 1

57 24-Jun-02 10 Same Day Service 1

58 24-Jun-02 14 Same Day Service 1

59 25-Jun-02 20 Same Day Service 1

60 26-Jun-02 13 Same Day Oven valve leaking 1

61 26-Jun-02 7 Not Applicable |No leak found 1

62 26-Jun-02 10 Not Applicable JActive 1

63 27-Jun-02 33 Same Day Pilot fitting oven tube fittings 1

64 27-Jun-02 17 Same Day Pipe Plug 1

65 28-Jun-02 30 Same Day Gas meter 1

66 28-Jun-02 17 Same Day Repair service 1

67 29-Jun-02 29 Same Day Went on roof and relit pilot on unit 1

67 Totals 33 18 11 5 0




